Process Control & YOU

A process consists of te fellowing
Iive essential components:

Methods/Iinstructions: The lechniques used
to perform a process (e.g. cleaning mixing,
bonding, welding, casting, heat trealing curing,
assembling, dve penetrate inspection, eic.)
must be controlied, including the step-by-step
documentation or recipe used by a process
operator of technician 1o accomplish a
PrOCESs.

Materials: Both product and process/
manufacturing matenials must be controled.

Equipment: Processes are parformed using
the corract equipment (e.g. facilities, tookng,
Ground Support Equipment [GSE],
Transportation Support Equipment [TSE],
Special Test Equipment [STE], et ) for

the task

People: People must have the appropriate
technical skill level and fraining, and understand
the importance of process and change control.

Environmeant: Processes are performed
under the proper environmantal conditions
(&.g. lemperature, humidity, clean room,
lighting, &tc.).

All of our success depends on YOUR contralled
processes! Thank you!

For mone information, visit our supplier outreach
wiebsita:
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The Jet Propulsion

working with P-Card Users



The Frocurement Quality Assurance team exists to support
the Laboratory and all programs tha Laboratory supposts.

Here's what we hawe b ofer
Leb-wide and NASA-wide Approved Supplier Lis! (A1)
Supplier Recognitions
Chabty Clausa Cading and Advisement
JPL Suppler Ratng System
Audiils and Surveys
Receving Inspaction
Walesial Raview Board facisiaion

Audits
JPFL has numancus expariencad audios acde bo
conduct gualty audts o spprove suppliers bo the
JPL Aaproved Supplier List. To eoordinate an audit,
contact
Oiga Escamila, Audit Coordinaior 316-353-6089
Raymond Hil, Master Audifor  818-393-7774

Lab-wide & MASA-wide Integrated Approved
Suppller List (ASL)
JPL ncrw Fas a unified JPL Appeowed Suppler List
Traning iz required o gain access fo the ASL.
For braning, visi hitpohriel! key word: gualily clawsa
¥ya Escamilz B18-303-8080

Quality Cladses
A Chuality Clause have bean developed and ae
avalable on fhe Acquisitions website at:
hitp:facquisition'e2000. htm
Andre Cabochis  B18-354-1125

SupplierRecognitions
JPL inates with ofher MASA Cenlers and
Labs Ioyrecognize suppliers for quality products
and regikpeniad process confrods. The Supplier
Ouireachiand Process Caontrol (S0PC) toam
olang fo cdmpleta 200 visits in 2003, Recommend
A suppdier thnk desemnes o B2 reeognirad

Kien Nwyen  8716-393-7264

2 TRgdeErgputsion PQ

P-Card users must
now route the following
purchases through POA :

* Flight hardware, software, or services

* Research and Development (R & D) hardware,

software, or services with potential for flight

Prolotype hardware, software, or services

with potential for fight

* JPL Critical tem as defined by the JPL Rules
Toview Quaity Clawses, go b

Glossary htip:frulesicgilglossany.pl
hittp:facquisitionda 2000 him :[E—I

Select: Procwrement Quality Assurance Quality

Clause Requirements Master List for Suppliers of

Flight Hardware and Critica Sofbeare, GSE, Process
Commodifes and Services to the Jet Propuision Laboratory
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Have you purchased
from an excellent
supplier?

Recommend a supplier you think
deserves to be recognized!

If you'we puichased from a supplier with excellant
pricess coninsds, docurmeniation, andior communication,
they may be aligable for a NASA Supplier Visil fom the

Supplar Qulreach t=am. Youw can poin the visl al=o!

Maybe you know a suppler that can baneft rom
a wisl o imarove el processes, documenation
andior communication, you can recommend them loo!

Confact Kien Nguyen, Supplier Qufreach
Coordinalor, at 818-383-T264

For maone informaticon visit
hiip:iguality. nasa gowoutraach index.




